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Acadian offers more than five decades of proven experience in ground and air medical 

transportation, prehospital care, at-home healthcare, medical response, staffing, security, 

medical infrastructure, industrial health, safety and environmental services, commercial 

security and video analytics, charter flight services, and world-class EMS education.

Acadian Federal Resources specializes in developing innovative and proven solutions 

designed to assist federal projects. By integrating our vast array of our divisions’ 

competencies, Acadian Federal Resources crafts highly customized, vital solutions to 

government agencies. 
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Knowing life matters.

Acadian Federal Resources combines the unique expertise and capabilities 

of the diverse group of Acadian Companies’ divisions to create customized 

solutions for the federal government. 



Acadian has over 50 years 

of experience in Emergency 

Medical Services (EMS). Our 

core values of compassion, 

excellence, and integrity have 

given us a valued place of trust 

among the communities and 

clients we serve. By expanding 

our customized medical 

resources to federal agencies, 

Acadian can offer expert 

solutions on a national scale. 

When the COVID-19 pandemic 

reached the United States, 

Acadian quickly adapted and 

provided medical staff and 

supplies, testing and vaccination 

centers, field medical facilities, 

medical direction and case 

management services.

Today, Acadian offers federal 

agencies a robust suite of 

medical services designed to 

meet diverse healthcare needs 

efficiently and effectively. With 

expertise in medical staffing, 

we can offer access to skilled 

personnel capable of delivering 

high-quality care. Through 

experienced recruiting and 

specialized training, we’re 

confident our personnel will 

become an intricate part of 

your team, providing services 

that further contribute to 

safety, health, and operational 

efficiency. 

Our personnel and resources 

can be deployed to support 

emergency and critical care, 

either local or in transport, 

and using state of the art 

medical equipment. We’ve 

also developed extensive 

solutions to support preventative 

medical care through wellness 

programs, occupational health 

consulting, and in-home care. 

Acadian stands ready to deliver 

any logistical needs around 

implementing and sustaining 

these services. 

Through comprehensive case 

management, Acadian facilitates 

coordinated healthcare delivery, 

optimizing resources and patient 

outcomes. We also offer medical 

direction, upholding clinical 

standards and protocols across 

services. Acadian also provides 

medical training, empowering 

federal healthcare professionals 

with the skills and knowledge 

needed to excel in their roles. 

Lastly, Acadian has the 

experience and resources to 

offer a wide range behavioral 

health services, including mental 

health programs and staff, as 

well as social workers for family 

and community programs.

As a Commission on 

Accreditation of Ambulance 

Services (CAAS)-accredited 

company, Acadian has earned 

the EMS industry’s gold-

standard seal of approval. In 

contrast to competitor programs 

which often require employees 

to travel for occupational 

healthcare, Acadian can provide 

on-site clinical service. Our 

decades-long, award-winning 

place in multiple industries 

gives us the expertise required 

to provide medical solutions 

that are unavailable from other 

organizations. 

Medical Services and Infrastructure

Medical Staffing  •  Medical Equipment and Supplies  •  Occupational Clinics

Field Hospitals  •  Case Management  •  Medical Direction  •  Medical Training  

Preventative Screening  •  Wellness Program Management 

Home Medical Care  •  Behavioral Health Services
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Acadian began operations in 1971 with two ambulances and eight medics covering 279 

square miles of rural Louisiana. Our service area features a diverse geography of rich 

swamps, bayous and marshlands, making quick response by ground a difficult task. As a 

result, Acadian launched a medical air division in 1981. 

Today, our ambulance division provides highly skilled medical care to more than 25 million 

residents over 57,000 square miles in Louisiana, Mississippi, Texas, and Tennessee. Acadian’s 

medical air fleet flies more first-response air missions than any other air medical service in 

the United States. Our fleet of more than 650 ambulances, EC-135 and 145 helicopters, and 

Beechcraft King Air turboprops and Bombardier Learjet 45 aircraft are all equipped with 

advanced life-saving equipment and staffed by expert flight paramedics, nurses, drivers and 

pilots. Acadian transports approximately 700,000 patients and travels 30 million miles each 

year, enough to circumnavigate the earth 41 times each day. 

Acadian’s ground operations are accredited by CAAS and our rotor-wing air operations are 

accredited by the Commission on Accreditation of Medical Transport Systems (CAMTS), 

signifying that Acadian sets the gold standard determined by the medical transport industry. 

Acadian Companies is proud to be one of the very few ambulance services in the nation to 

hold both CAAS and CAMTS accreditations. 

Acadian has been recognized as one of the nation’s best emergency medical service 

providers. The use of innovative technology, stringent medical protocols, and exceptional 

high standards has earned the company numerous honors and led us to become one of the 

most respected and largest employee-owned medical providers in the nation.

Medical Transportation

Medical Ground Transportation  •  Medical Air Transportation

Executive Aircraft Charter Service
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As the healthcare landscape of our nation continually changes, Acadian has pioneered new 

and innovative delivery models. Our medical and health services provide compassionate 

acute and non-acute healthcare, operated through committed partnerships with health 

plans, accountable care organizations, at-risk healthcare providers and health systems. 

Our mobile healthcare team members arrive at a patient’s location with the knowledge, skill, 

and equipment to act as our partner’s eyes, ears, and hands. Through 24/7/365 consultation 

with physicians, we are able to quickly and properly treat many non-emergent injuries or 

illnesses, reducing a patient's need to visit a clinic or emergency department. 

Acadian is ready to build, staff, and supply medical facilities across the country. Our 

hospitals provide portable buildings, specialized equipment, medical supplies, medical and 

administrative staffing, along with hospitals and ER managers. 

By working collaboratively with our partners to offer personalized medical solutions for their 

communities, we improve patient satisfaction, care coordination, and achieve quality patient 

health outcomes reducing total cost of care. 
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Home & Community Healthcare Services

In-Home Medical Care  •  Behavioral Health Services

Mobile Medical Care, Equipment & Personnel  •  Medical Staffing

Medical Training  •  Field Hospitals







As a recognized leader in EMS, Acadian’s in-house education department has often been 

asked to provide training for other EMS and government agencies. 

With the expansion of our educational capabilities, Acadian launched the National EMS 

Academy in 2003. Fully accredited by the Commission on Accreditation of Allied Health 

Education Programs (CAAHEP), the academy collaborates with South Louisiana Community 

College (SLCC) and Texas A&M Engineering Extension Service (TEEX) to educate Emergency 

Medical Technicians (EMTs) and paramedics for agencies across the United States. 

The National EMS Academy offers entry-level, continuing education and refresher courses 

for a number of EMS career paths. Hybrid EMT and paramedic programs combine online 

instruction and exams and in-person skills training, allowing students to have more flexibility 

in pursuing their goals. 

As an authorized American Heart Association training center, the academy provides 

cardiopulmonary resuscitation (CPR) and emergency cardiovascular care courses year-

round. 

As a leading resource for EMS professionals who seek excellence in educational offering, 

the academy strives to produce highly effective curricula and teaching resources while 

committing to quality research in medical education. 

Medical Education

Medical Training  •  Medical Certification  •  Military Health Training

Continuing Education   •  Hybrid Learning
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In the early 1980s, oil and gas companies working in the Gulf of Mexico called upon Acadian  

to respond to offshore emergencies. Understanding the industry needs, Acadian pioneered 

the placement of medics on remote and offshore installations, adapting our services from 

helping injured workers to proactively preventing incidents and illness. 

Over time, the division’s offerings greatly expanded to offer a comprehensive range of 

services to address various safety and environmental needs, catering to industries and 

organizations requiring specialized support.

Today, Acadian offers on-site safety personnel that ensure a proactive approach to safety 

management, with skilled professionals available to oversee and enforce safety protocols. 

Additionally, our health, safety, and environmental consulting services offer expert guidance 

on compliance, risk assessment, and mitigation strategies, enabling clients to maintain a safe 

and compliant workplace environment. They are equipped and available to address your 

agency’s relevant challenges and concerns, while also providing education and awareness to 

secure an accident-free environment on the job.

Acadian’s expertise in industrial hygiene encompasses air monitoring and exposure 

assessments, crucial for identifying and mitigating potential hazards in the workplace. Our 

confined space rescue teams are equipped to execute swift and efficient rescue operations, 

prioritizing the safety of personnel while still ensuring efficient site operations. 

Overall, Acadian's holistic approach to safety and environmental services ensures clients 

receive comprehensive support tailored to their specific needs, while adhering to our mission 

of protecting workers and the communities they work in. 

Safety Management

On-site Safety Personnel  •  Health, Safety & Environmental Consulting

Industrial Hygiene  •   Confined Space Rescue
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Acadian began providing wholesale security alarm monitoring throughout the U.S. in 1991. 

The development of these services eventually led to the creation of UL Listed and The 

Monitoring Association Five Diamond Certified monitoring centers capable of monitoring 

security, fire, intrusion, video, access control, temperature, medical alerts and vehicle 

telematics.

In 2014, Acadian expanded to include corporate security equipment sales and installation. 

Acadian Federal Resources now caters to a wide range of verticals, including industrial, 

federal, educational, heavy machinery, automotive and many more. Leveraging our 

extensive industry experience, we provide robust NDAA compliant solutions tailored to 

the individual needs of each client. Our expertise lies in assisting companies and federal 

organizations with loss and theft-prevention strategies, ensuring the security of client 

investments and assets, safeguarding inventory, and optimizing operational efficiency, 

allowing our federal clients to concentrate on core program management. 

With a commitment to state-of-the-art innovation and exceptional customer service, 

Acadian serves as a comprehensive security solutions provider, offering world-class 

services. 

Security Solutions

Security Systems  •  Fire Systems  •  Video Surveillance  •  Video Analytics

Access Control  •  Intrusion Detection  •  Remote Fire Detection & Suppression

GPS Fleet Management  •  Vehicle Telematics  •  Asset Monitoring

Firearm Detection
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As Hurricane Ida’s projected path threatened the Southeastern Louisiana coast in late August 

of 2021, Acadian’s team answered the call to duty. Our Emergency Response Operations 

Center (EROC) team mobilized to coordinate incoming evacuation requests while our 

operations and support teams implemented plans to protect community buildings, vehicles, 

and personnel. We worked under state contracts and Federal Emergency Management 

Agency (FEMA) deployments using our resources to safely perform over 800 evacuations 

from nursing homes, assisted living facilities, private residences and hospitals. With the 

challenges of the COVID-19 pandemic, our teams focused on the mission. Acadian added 

numerous hurricane strike teams to assist with medical testing, transport, and hospital space 

overflow. During the storm, our qualified medical teams sheltered with first responders to 

remain readily available for the community at risk. 

Following the storm, many of our team members worked for several days before leaving 

to survey their personal property damage. They were needed to help the community and 

answered the call. Our teams exemplified “The Acadian Way”, answering the call of the 

community with compassion and integrity.

Today, Acadian Federal Resources is prepared to provide emergency response services 

for operations across the country, with an expanding international presence. Our expansive 

capabilities include: medical safety, and logistics staffing; utility infrastructure; air and ground 

transport; supplies and equipment for medical facilities; security and asset tracking; and 

safety and logistics management. Acadian services have been instrumental in the operations 

of mass casualty incidents, storm recovery efforts, migrant intake facilities, and more. Our 

personnel are trained to provide the most effective care possible whether they are operating 

from brick and mortar facilities, field hospitals, or in mobile strike teams.

Acadian continues to evolve, becoming one of the nation’s premier providers of incident and 

disaster response services. We are confident we can create a solution to fit any mission.
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Disaster Response

Mobile & Temporary Medical Facilities 

Emergency and Non-Emergency Medical  Transportation & Staffing

Medical Equipment & Supplies  •  Security Services  •  Video Surveillance

Safety Services  •  Asset Tracking  •  Industrial Hygiene
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Acadian is positioned to deliver a suite of specialized services to veterans and the military, 

addressing their unique healthcare needs with efficiency and care. Through in-home medical 

care, Acadian ensures that veterans and military personnel have access to quality healthcare 

no matter their location, providing personalized treatment plans tailored to their specific 

requirements. Additionally, our behavioral health services offer vital support for veterans and 

military members facing mental health challenges, fostering resilience and recovery through 

comprehensive care and counseling.

The flexibility of our mobile medical care, equipment, and personnel allows for deployment 

to remote locations, ensuring access to critical healthcare services even in challenging 

environments. Our medical staffing solutions provide the availability of skilled professionals, 

including physicians, nurses, and specialized health professionals, to meet the diverse 

healthcare needs of veterans and military personnel effectively.

Acadian's commitment to excellence extends to medical training, equipping healthcare 

providers with the latest skills and knowledge to deliver high-quality care to veterans and 

military members. Furthermore, our expertise in establishing and managing field hospitals 

enables rapid response and effective triage during emergencies or deployment scenarios, 

ensuring that veterans and military personnel receive timely and comprehensive medical 

care in any situation.

Veteran & Military Healthcare Services

In-Home Medical Care  •  Behavioral Health Services

Mobile Medical Care, Equipment & Personnel  •  Medical Staffing

Medical Training  •  Field Hospitals  •  Medical Transportation
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In 1993, Acadian Companies instituted an Employee Stock Ownership Plan (ESOP), giving 

employees the opportunity to own private shares. Our company is 100% employee-owned.

A key benefit of this plan is that our employees truly are owners and, therefore, more invested 

in the work they do. Ownership gives employees a sense of pride, which strengthens our 

foundation and promotes continued growth.

Acadian Companies and its employee-owners have earned many awards from the National 

ESOP Association and its Southwest Chapter.

Employee Stock Ownership Plan (ESOP)
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A Proven History of Response

Acadian Ambulance Service, Acadian Air Med, Executive Aircraft Charter Service, Safety 

Management Systems, National EMS Academy, Acadian Total Security, and Acadian Health 

comprise Acadian Companies, and together, we have more than 5,300 employee-owners. 

Acadian Companies has remained at the forefront of using advanced technology and 

stringent medical protocols and training. We have accomplished many notable “firsts” in our 

storied history. 

We were the first ambulance service to formalize training for EMTs and paramedics. In 

1976, the National Registry of EMTs adopted our IV training program and began using it 

nationwide. 

In 1989, we partnered with the University of Southwestern Louisiana (now University of 

Louisiana at Lafayette) in the first scientifically controlled study of an external pacemaker. 

Our company has also led the way in the use of technology. We were granted the first 

Federal Communications Commission (FCC) license to transmit electrocardiogram (EKG) 

telemetry from a remote location to a hospital. 

In a partnership with the National Aeronautics and Space Administration (NASA), we were 

the first to use a satellite to establish communications between medics on offshore oil rigs 

to hospitals onshore. 

 

We became one of the first to launch a telemedicine program, allowing physicians at a 

computer terminal in an emergency room to view high-resolution video images transmitted 

from paramedics offshore. 

The Acadian story is one of dedication, perseverance, resilience, caring, and compassion. 

A Proven History of Response

Acadian Ambulance Service began operations in Lafayette, Louisiana, on 

September 1, 1971. Since then, our company has expanded to include diverse 

divisions that share a spirit of innovation and contribute to our mission of 

Knowing Life Matters. 
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